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Obtaining Legal Assistance

Military Legal Assistance
Does the military offer legal assistance?

Yes. The military offers free legal assistance to active duty and retired service members,
including medically retired service members and their dependents, through legal
assistance attorneys located in the Judge Advocate General (JAG) office on nearly every
military base. Because of the JAG’s expertise in military matters, this should often be the
first place the disabled service member seeks legal assistance for military issues.

What is the role of a military legal assistance attorney?

A military legal assistance attorney is a military or civilian Department of Defense lawyer
whose primary duty is to advise individuals eligible for military legal assistance about
their personal legal affairs. While the service is free, it is subject to resource constraints
and limited to certain issues, some of which are described below.

What are the qualifications of a military legal assistance attorney?

All military legal assistance attorneys, whether military or civilian, are graduates of
accredited law schools and licensed to practice law in at least one state or U.S. territory.
Nevertheless, it is not possible for any one attorney to have expertise in every area of the
law in which an individual may need professional advice. One should ask a military legal
assistance attorney about his or her experience and expertise, and the prospects for the
matter, as discussed earlier in this section.

What types of legal services can a military legal assistance attorney provide?

For eligible persons, a military legal assistance attorney can:

Provide advice or representation about select areas of the law, such as:

› military Medical and Physical Evaluation Boards (MEBs and PEBs);

› family and domestic relations (including family support, adoption,
custody, paternity and name changes);

› consumer affairs;

› taxes on real and personal property and income;

› landlord/tenant issues (including leases, inability to pay rent, security
deposits and evictions); and

› immigration and naturalization;

and perform general legal services, such as:

› serving as advocate and counsel;

› preparing and signing correspondence on behalf of the client;

› negotiating with another party or that party’s attorney;
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› preparing legal documents;

› notarizing documents;

› drafting powers of attorney;

› drafting wills;

› drafting advance medical directives (living wills);

› offering estate planning advice;

› reviewing contracts and leases;

› offering some types of personal financial advice; and

› when necessary, referring eligible persons to a civilian lawyer.

Since there are restrictions on the types of services that a military legal assistance attorney
can provide, service members who wish to use the services of such an attorney should
clearly state the type of services needed at the first meeting. As noted above, although
the areas of law and the legal services that these attorneys may be able to
provide appear broad, in many instances resource constraints will make it difficult for the
service member to obtain the services of these attorneys.

Civilian Legal Assistance
Are there alternatives besides a military legal assistance attorney?

Individuals whose legal needs cannot be met by a military legal assistance attorney
or who are not eligible for a military assistance attorney should consider contacting a
civilian attorney. Finding the right civilian attorney depends on the individual’s legal
needs and financial means.

Low Cost and Free Legal Services
Can an individual obtain free legal services?

Sometimes. Legal Aid offices or pro bono legal services offer low cost or free legal help.
Legal Aid offices are staffed with attorneys who offer assistance and expertise on issues
that affect the poor. Pro bono legal services are often provided through local bar
associations or private law firms by attorneys who donate their time to work for eligible
clients. Generally, these legal services are only available to those who are extremely
needy. To be eligible for Legal Aid or pro bono legal assistance, an individual’s or
family’s income typically must be around or below the federal poverty line.

The Legal Services Corporation (LSC), a private, nonprofit corporation established by
Congress, provides certain types of legal services to individuals and families that meet
low income eligibility requirements. For more information on the types of cases LSC
handles, eligibility, and local office locations, visit the LSC website at www.lsc.gov, call
(202) 295-1500, or email info@lsc.gov.

.

http://www.lsc.gov/
http://www.woundedwarriorproject.org
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Are there any legal services specially available to service members and
their families?

The American Bar Association’s Operation Enduring LAMP program provides legal
services to military service members and their families through a network of state and
local bar associations. For more information about Operation Enduring LAMP and a
directory of participating bar associations, visit www.abanet.org/legalservices/helpreservists.

The Department of Labor’s Veterans’ Employment & Training Services (VETS) can
assist veterans in bringing a legal claim under USERRA. See the Legal Rights section of
this handbook for more information about USERRA.

There are also a number of veterans service organizations (VSOs) that can provide
advice and representation with respect to claims for VA benefits and appeals of denied
claims. A full list of VSOs chartered by Congress and/or recognized by the VA for claim
representation is available at www1.va.gov/vso/index.cfm?template=view. See the
part of this section titled Assistance with Claims for VA Benefits for more information
about VSOs.

Are there special legal services for disabled service members and veterans?

Yes. The Equal Employment Opportunity Commission (EEOC) can help all disabled
individuals with complaints under the ADA. More information about the ADA can be
found in the “Legal Rights” chapter of this handbook. In addition, the American Bar
Association has a special commission devoted to mental and physical disability laws as
well as a directory of disability lawyers. Information on the commission is available at
www.abanet.org/disability or by calling (202) 662-1570. Most states offer similar legal
resources for disabled individuals.

The Disabled American Veterans (DAV), a nonprofit organization of disabled service
members, also provides legal services for its members on legal matters related to disability
issues, such as VA disability compensation, rehabilitation, education, employment and
training programs as well as counseling and representation during the DES process.
Information on the DAV is available at www.dav.org.

Full Fee Legal Services
What if an individual does not qualify for free legal assistance?

Full fee legal services are provided by private civilian attorneys for individuals who do
not qualify for free legal services.

How does one look for a civilian lawyer?

The most traditional route for finding a lawyer is to consult other people for a referral.
Individuals may consider asking friends, teachers, employers, co-workers, relatives,
neighbors and veteran support organizations. In addition, there are many legal referral
services available.

www.abanet.org/legalservices/helpreservists
http://www1.va.gov/vso/index.cfm?template=view
http://www.dav.org/
http://www.abanet.org/disability/
http://www.fallenherosfund.org
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How does a legal referral service work?

The traditional legal referral services organization provides a telephone number where
“a representative” will ask the caller questions about his or her needs. This individual
most likely is not a lawyer. Based on the discussion, the person will provide contact
information for one or more lawyers in the area who seem qualified to handle those legal
needs. Generally, there is no charge for legal referral services.

Assistance with Claims for VA Benefits
What is the process for claiming VA Benefits?

In general, veterans and their dependents must apply for benefits by submitting the
appropriate VA forms and supporting documentation to their regional VA office. Once
an applicant submits a “plausible claim” for benefits, the VA is responsible for fully
developing the evidence, evaluating the claim and providing the claimant with notice of
its decision. See the previous sections of this handbook for information on specific
benefits and how to apply. A concise outline of all VA benefits is available online at
www.vba.va.gov/bln/21/summaryVAbenefits.pdf.

What can a veteran or his or her dependents do upon a denial of benefits or a
feeling that the level of benefits granted is too low?

Generally, anyone who has applied for benefits and received a determination can appeal
the VA’s complete or partial denial of a claim for benefits or the level of benefits granted
to the Board of Veterans Appeals. The most common types of appeals are by veterans
who were denied benefits for a disability they believe began in service, or who believe
their disabilities are more severe than the VA rated them. Veterans and their dependents
cannot appeal decisions concerning the need for medical care or any type of medical
treatment, such as a physician’s decision not to prescribe a certain drug.

How much time does an applicant have to appeal VA decisions?

Generally, an applicant must appeal within one year from the date the VA regional office
mailed its determination to the applicant. In cases of simultaneously contested claims,
in which more than one person is trying to claim a single benefit (for example, multiple
claimants for all of the proceeds from a service member’s life insurance policy), the
applicant must appeal within 60 days of the mailing date of the original VA decision.

How does a veteran or his or her dependents file an appeal of a VA decision?

Generally, an applicant can file an appeal by submitting a written Notice of
Disagreement (NOD) to the regional VA office that made the decision. The NOD must
state that the applicant disagrees with a particular decision, and that he or she wants
to appeal.

Upon receiving the NOD, the VA must either change its decision or respond with a
Statement of the Case (SOC). The SOC explains the reason for its denial of benefits and
contains a VA Form 9, Appeal to Board of Veterans’ Appeals.

If the applicant wants to continue to pursue the appeal, the applicant must then “perfect
the appeal” by completing and submitting the VA Form 9. The Form 9 is also sometimes
referred to a “Substantive Appeal.” By submitting the VA Form 9, the applicant is making

The following resources contain
general information on the
appeals process for VA benefits:

Veterans Benefits
Administration:
www.vba.va.gov

VA Pamphlet: How Do I
Appeal? www.va.gov/vbs/bva/
010202A.pdf

VA Pamphlet: Understanding
the Appeals Process:
www.va.gov/vbs/bva/
y2000.pdf

U.S. Court of Appeals for
Veterans Claims:
www.vetapp.uscourts.gov

National Organization of
Veterans Advocates:
www.vetadvocates.com

http://www.woundedwarriorproject.org
www.vba.va.gov
http://www.vetadvocates.com/
http://www.va.gov/vbs/bva/010202A.pdf
http://www.va.gov/vbs/bva/010202A.pdf
http://www.vetapp.uscourts.gov/
http://www.va.gov/vbs/bva/y2000.pdf
http://www.vba.va.gov/bln/21/summaryVAbenefits.pdf
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his or her appeal to the Board of Veterans’ Appeals (BVA). The deadline for submitting
a VA Form 9 is either one year from the mailing date of the original decision or 60 days
from the mailing date of the SOC, whichever is later. In cases of simultaneously
contested claims the VA Form 9 must be filed within 30 days of the mailing date of
the SOC.

What type of information should an applicant include in a VA Form 9?

When submitting a VA Form 9, the applicant should carefully follow the instructions on
the Form. In accordance with these instructions, the applicant should include any
evidence or information that may help the BVA decide the case, such as records of recent
medical treatments or evaluations. In addition, the applicant should be careful to
clearly state the benefit he or she wants, identify anything he or she disagrees with in the
SOC, and state if he or she wants a personal hearing. The applicant should also identify
any issues in the SOC that he or she does not want to appeal. Withdrawing unnecessary
issues from the appeal may speed up the entire process.

If the applicant provides any new information or raises any new issues in the Form 9, the
VA may send a supplemental statement of the case (SSOC). This is like the SOC, but it
addresses the new information and issues submitted in the VA Form 9. If the applicant
disagrees with the SSOC, he or she has 60 days to submit a written response in order to
continue the appeal as it pertains to any new issues covered in the SSOC.

Appealing to the VBA can be a complex process. The applicant is permitted, and may
want to consider, obtaining advice and representation before or during the appeals
process. For more information, see the discussion below under “Who can provide
representation for applicants seeking to file a claim for VA benefits or to appeal VA
findings to the BVA or the USCAVC?”

Do applicants have the right to a hearing?

Yes. Applicants may request two types of hearings: “regional office hearings” and “BVA
hearings.” At both types of hearings, applicants may appear with a representative and
may present evidence and testimony regarding the claim. A regional office hearing takes
place before a hearing officer at the VA regional office. An applicant can contact the VA
regional office to request such a hearing. A BVA hearing takes place before a member
of the BVA. An applicant can request a BVA hearing on the VA Form 9 or by filing a
separate written request with the BVA following the submission of a Form 9. BVA
hearings can take place at the BVA office in Washington, D.C., at the regional office, or
via videoconference between the regional office and the BVA office. Videoconference is
often the quickest way to obtain a hearing with a BVA board member.

What are the possible outcomes of an appeal?

The BVA may decide a claim in three ways: allow the claim, deny the claim or remand
the claim to the regional VA office. When the BVA remands a claim, it is sent back to the
regional VA office for additional development. This may occur because the BVA feels it
does not have enough information to decide the case, and it wants the regional VA office
to do additional work on the case. After the additional work, the regional VA office will
issue a new decision. If it denies the claim, the regional VA office will return the case to
the BVA for a final decision.

http://www.fallenherosfund.org
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What happens if an applicant disagrees with the BVA’s final decision
regarding a claim?

Applicants who disagree with the board’s final decision have several options:

Reopening: Applicants can request that the VA regional office reopen their case. This
requires “new and material evidence” that was not on file when the BVA decided the case.

MotiontoReconsider: Applicants can also file a motion with the BVA to reconsider the
case. Motions to reconsider must show that the BVA made a mistake that caused the
claim to be decided wrongly. Mere disagreement with the VA’s decision is not sufficient
grounds to support a motion to reconsider.

CUE Motion: Applicants can move for reconsideration on the grounds that there was a
“clear and unmistakable error” (CUE). CUE is a technical legal term, and CUE motions
must meet certain specific requirements. It is best to consult a qualified representative
before bringing this type of motion.

Appeal to the U.S. Court of Appeals for Veterans Claims: The USCAVC is a federal
court that provides independent review of BVA decisions. The court does not conduct
trials, hear testimony or review new evidence; it only reviews the BVA decision, the
administrative record of the case and the briefs of the parties before it. Applicants must
appeal to the USCAVC within 120 days of the date the BVA decision was mailed to the
applicant. If an applicant files a motion to reconsider during the 120 days following the
BVA decision, he or she will have 120 days from the denial of the motion to reconsider
to file an appeal with the USCAVC.

Do applicants for VA benefits have to be represented during the appeals
process?

No. There is no requirement that applicants be represented during the process.
However, having an experienced representative can make an important difference
during the appeals process. A qualified representative can offer a great deal of knowledge
and expertise, help gather information and advocate on behalf of the applicant.
Representatives do not have to be attorneys. See below for more information about
obtaining representation during the appeals process.

Who can provide representation for applicants seeking to file a claim for VA
benefits or to appeal VA findings to the BVA or the USCAVC?

A number of veterans service organizations (VSOs) offer free assistance, advice and
representation to veterans and their dependents claiming VA benefits or submitting
appeals to the BVA. Most VSOs provide assistance through service officers who are
experts in rules and procedures for claiming VA benefits and appealing decisions to the
BVA. Service officers generally are not attorneys, and the range of services they can
provide is usually limited to matters involving VA benefits. Service officers may be
certified to represent veterans and dependents before the USCAVC.

Veterans and dependents may hire an attorney to appeal a final decision of the BVA, but
in most cases attorneys are not allowed to collect fees for services performed before the
BVA issues a final decision. Therefore, attorneys generally cannot be retained to prepare
and submit the NOD or VA Form 9, or to appear at a BVA or regional office hearing
unless they are willing to perform such services free of charge.

http://www.woundedwarriorproject.org
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Additional Resources
To find the nearest military legal assistance office, use the legal assistance locater at
http://legalassistance.law.af.mil/content/locator.php.

For additional information on legal assistance for each branch of the military, visit the
following web addresses or write or call the relevant service branch:

AIR FORCE

Air Force Legal Services Agency
150 Chennault Circle
Maxwell Air Force Base,
AL 36112
Phone: (334) 953-4179
http://hqja.jag.af.mil/

ARMY

US Army Legal Assistance Policy Division, Client Services Branch
1777 North Kent St., Suite 9001
Rosslyn, VA 22209
Phone: (703) 696-1477
www.jagcnet.army.mil/Legal

COAST GUARD

Legal and Defense Services
4200 Wilson Blvd., Suite 750
Ballston, VA 22203
Phone: (202) 493-1745
www.uscg.mil/legal/la/

MARINE CORPS

Commandant of the Marine Corps (JAL)
HQMC
2 Navy Annex
Washington, DC 20380
Phone: (703) 614-1266, (703) 614-3880 or (703) 614-3886
http://sja.hqmc.usmc.mil/

NAVY

Legal Assistance Division
1322 Patterson Ave.,
Suite 3000
Washington Navy Yard,
DC 20374
Phone: (202) 685-4642
www.jag.navy.mil/html/OJAGLegal%20AssistHome.htm

http://legalassistance.law.af.mil/content/locator.php
http://hqja.jag.af.mil/
http://sja.hqmc.usmc.mil/
https://www.jagcnet.army.mil/Legal
http://www.uscg.mil/legal/la/
http://www.jag.navy.mil/html/OJAG%20FOIA%20Home.htm
http://www.fallenherosfund.org
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The ABA’s Operation Enduring LAMP provides legal services to military service
members through a network of state and local bar associations. For more information
and a directory of bar associations providing help, see www.abanet.org/legalservices/
helpreservists.

Additional information on legal services for military personnel and their families is
available through the ABA’s standing committee on Legal Assistance for Military
Personnel (LAMP) at www.abanet.org/legalservices/lamp/home.html.

Service members can submit USERRA complaints to VETS online at www.dol.gov/
elaws/vets/userra/1010.asp or contact VETS at:

Office of the Assistant Secretary for Veterans’ Employment and Training
Investigation and Compliance Division

U.S. Department of Labor
200 Constitution Ave., NW, Room S-1325
Washington, DC 20210
Phone: (202) 693-4731
Fax: (202) 693-4755

Service members can contact the EEOC with any questions by letter, phone or email at:

U.S. Equal Employment Opportunity Commission
1801 L St., NW
Washington, DC 26507
Phone: (800) 669-4000
Fax: (703) 997-4890
Email: info@ask.eeoc.gov
www.eeoc.gov

A full list of VSOs chartered by Congress and/or recognized by the VA for claim
representation is available at www1.va.gov/vso/index.cfm?template=viewreport&
Org_ID=28.

The following organizations advocate on behalf of veterans’ rights and can assist
veterans both in filing claims for VA benefits and/or obtaining representation for appeals:

The American Legion
The American Legion’s Veterans Affairs and Rehabilitation (VA&R)
program can provide advice and assistance to veterans, dependents and
survivors applying for any federal or state benefits to which they may be
entitled. The program employs a network of Department Service Officers
(DSOs), who are available to answer questions and offer guidance and
support to veterans filing claims with the VA.

Washington Office
1608 K St., N.W.
Washington, D.C. 20006
Phone: (202) 861-2700
Fax: (202) 861-2728
www.legion.org

http://www.abanet.org/legalservices/helpreservists/
http://www.legion.org/
http://www.eeoc.gov/
http://www1.va.gov/vso/index.cfm?template=viewreport&Org_ID=28
http://www1.va.gov/vso/index.cfm?template=viewreport&Org_ID=28
http://www.abanet.org/legalservices/lamp/home.html
http://www.dol.gov/elaws/vets/userra/1010.asp
http://www.dol.gov/elaws/vets/userra/1010.asp
http://www.abanet.org/legalservices/helpreservists/
http://www.woundedwarriorproject.org
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American Veterans (AMVETS)
AMVETS is a veterans service organization whose activities include
community service, legislative action on behalf of veterans and assisting
honorably discharged veterans and their dependents in obtaining
government benefits. AMVETS National Service Officers (NSOs)
offer information, counseling and claims services on a variety of issues
including: disability compensation, hospitalization, pension, health
care, education and other benefits. AMVETS NSOs can also provide
representation with appeals and at VA hearings.

4647 Forbes Blvd.
Lanham, MD 20706-4380
Phone: (301) 459-9600
Phone: (877) 726-8387
Fax: (301) 459-7924
Email: amvets@amvets.org
www.amvets.org

Disabled American Veterans (DAV)
DAV is a nonprofit organization of disabled service members that
provides legal services for disabled veterans relating to disability issues,
such as VA disability compensation, rehabilitation, education, employment
and training programs. DAV’s staff of highly trained National Service
Officers (NSOs) can assist in the preparation of claims, writing briefs and
assembling evidence in support of claims. NSOs can represent
veterans and their families before the BVA and the USCAVC (the
federal court that hears appeals of all BVA findings).

3725 Alexandria Pike
Cold Spring, KY 41076
Phone: (877) I Am A Vet (877-426-2838)
(859) 441-7300
www.dav.org

Military Order of the Purple Heart Service Foundation
The Foundation provides various services to veterans and their families,
including veterans’ benefits experts at various VA facilities who can
provide advice and help with processing claims for VA benefits. The
Foundation also employs a full-time attorney who can represent
veterans before the USCAVC.

P.O. Box 49
Annandale, VA 22003
Phone: (703) 256-6139
Fax: (703) 256-6142
Email: phsf@purpleheartfoundation.org
www.purpleheartfoundation.org

http://www.dav.org/
http://www.amvets.org/
mailto:amvets@amvets.org
http://www.purpleheartfoundation.org/main.asp
mailto:phsf@http://www.purpleheartfoundation.org
http://www.fallenherosfund.org
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National Association of County Veterans Service Officers (NACVSO)
NACVSO is an organization made up of local government employees
working in county veterans offices in 28 states. County veterans service
officers can assist veterans claiming VA benefits in developing and
processing their claims.

Email: webmaster@nacvos.org
www.nacvso.org

National Veterans Legal Services Program (NVLSP)
NVLSP offers training to attorneys and other veterans advocates and
publishes self-help guides for veterans seeking VA benefits. In addition,
through their Veterans Consortium Pro Bono Program, NVLSP provides
legal representation to veterans and their families with appeals pending
before the USCAVC. The consortium handles appeals only;
it doesn’t provide general legal advice or legal services related to claims
pending before the VA.

P.O. Box 65762
Washington, DC 20035
Phone: (202) 265-8305
Fax: (202) 328-0063
Email: info@nvlsp.org
www.nvlsp.org

Paralyzed Veterans of America
PVA is an organization dedicated to benefiting veterans with Spinal Cord
Injury/Disease. Their Veterans Benefits Department has a team of
National Service Officers located in VA facilities nationwide who can
assist veterans in all stages of claiming VA benefits as well as appeals
before the BVA. In addition, the PVA website contains disability rights
information and resources for disabled veterans.

National Headquarters
801 Eighteenth St., NW
Washington, DC 20006-3517
Phone: (800) 424-8200
TTY: (800) 795-HEAR (4327)
Health Care Hotline:
(800) 232-1782
Email: info@pva.org
www.pva.org

Veterans Consortium Pro Bono Program (for court appeals only)

701 Pennsylvania Ave., NW, Suite 131
Washington, DC 20004
Toll-free: (888) 838-7727
Phone: (202) 628-8164
Fax: (202) 628-8169
Email: mail@vetsprobono.org
www.vetsprobono.org

http://www.nvlsp.org/
mailto:info@nvlsp.org
http://www.nacvso.org/
mailto:webmaster@nacvso.org
http://www.pva.org/site/PageServer
http://www.vetsprobono.org/
mailto:mail@vetsprobono.org
mailto:info@pva.org
http://www.woundedwarriorproject.org
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Veterans of Foreign Wars of the United States of America (VFW)
The VFW provides various services to assist service members and their
families in obtaining benefits from the VA. VFW services officers can
offer advice to veterans handling their own VA claims, help them fill out
VA benefit forms and prepare BVA appeals for denial of claims.
The VFW also assists veterans in finding experienced attorneys to
represent them in court.

406 West 34th St.
Kansas City, MO 64111
24-hour Hotline: (800) VFW-1899 (839-1899)
Phone: (816) 756-3390
Fax: (816) 968-1149
Email: info@vfw.org
www.vfw.org

The Wounded Warrior Project (WWP)
WWP benefits counselors assist patients at their bedside at Walter Reed
Army Hospital and Bethesda Naval Medical Center in Washington, DC.
WWP staff also makes regular visits to Brooke Army Medical Center in
San Antonio, Texas. WWP counselors can help wounded veterans
identify and access various government benefits that may be available
to aid in their transition back to civilian life.

7020 AC Skinner Pkwy.,
Suite 100
Jacksonville, FL 32256
Phone: (904) 296-7350
Fax: (904) 296-7347
Email: info@woundedwarriorproject.org
www.woundedwarriorproject.org

http://www.vfw.org/
mailto:info@vfw.org
http://www.woundedwarriorproject.org/
mailto:info@woundedwarriorproject.org
http://www.fallenherosfund.org
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CHAPTER 11: STATE RESOURCES

Introduction

In addition to the numerous federal benefits discussed throughout this handbook,
most states have laws that provide special rights or benefits for veterans. The scope of
benefits offered varies from state to state. These variations, which are often quite
significant, affect both the type of the benefits provided and the qualifications necessary
to receive the benefits.

States generally have a veterans affairs office to provide information on, and help
individuals receive, all of the benefits to which they are entitled. The National
Association of State Directors of Veterans Affairs provides an online directory of
websites for state veterans administration offices at www.nasdva.com. Also, the current
contact information for each state’s veterans affairs office, in addition to other important
state-specific information, may be found in the pages that follow.

As discussed above, the full scope of benefits provided by states to veterans varies
greatly. For example, California offers special, below market interest rate home loans
to qualified veterans (www.cdva.ca.gov/calvet/default.asp) and Oklahoma offers one-
time emergency financial aid to veterans and their dependents who satisfy certain
eligibility requirements (www.ok.gov./DDVA/Financial_Assistance/index.html).
Therefore, including a complete summary of each state’s benefits in this handbook is
not practicable.

However, there are three sets of benefits that are commonly (although not universally)
offered to veterans and, in some cases, certain of their dependents:

› education benefits (generally in the form of tuition reductions at
public universities);

› real estate property tax reductions or exemptions (usually the amount
of any reduction or exemption is based upon income levels or service-
connected disability levels); and

› employment preferences for state civil service jobs (commonly applied as
“preference points” to civil service exams and increased in the case of
service-connected disabilities).

The following pages contain state-by-state websites and general information telephone
numbers for state health departments and state tax authorities. The state health
department is provided as a resource for state medical and mental health care
programs, which may provide services to qualifying state residents, often regardless of
veteran status. The state tax authority websites are good starting points for obtaining tax

http://www.nasdva.com/
http://www.ok.gov/ODVA/Financial_Assistance/
http://www.cdva.ca.gov/calvet/default.asp
http://www.woundedwarriorproject.org
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ALABAMA

Tax
Department of Revenue:
(334) 242-1170
www.ador.state.al.us/
Health
Department of Public Health:
(800) ALA-1818 (252-1818)
www.adph.org/
More Information
www.va.state.al.us/laws.htm

ALASKA

Tax
Department of Revenue:
(907) 465-2300
www.revenue.state.ak.us/
Health
Mental Health Board:
(907) 465-8920
www.hss.state.ak.us/amhb/
More Information
www.ak-prepared.com/vetaffairs/
state_benefits.htm

ARIZONA

Tax
Department of Revenue:
(800) 352-4090
www.azdor.gov/
Health
Department of Health Services:
(602) 542-1000
www.azdhs.gov/
More Information
www.azdvs.gov/Departments/VSD/
Veterans%20Guide.pdf

ARKANSAS

Tax
Department of Finance & Administration:
(800) 882-9275
www.arkansas.gov/dfa/index.html
Health
Department of Health & Human Services:
(800) 482-8988
www.healthyarkansas.com/
More Information
www.nasdva.com/arkansas.html

CALIFORNIA

Tax
Franchise Tax Board:
(800) 852-5711
www.ftb.ca.gov/
Health
Department of Health Services:
(916) 445-4171
www.dhs.ca.gov/
More Information
www.cdva.ca.gov/cdva/benefits.asp

COLORADO

Tax
Department of Revenue:
(303) 238-SERV (7378)
www.revenue.state.co.us/main/
home.asp
Health
Department of Public Health and
Environment:
(303) 692-2100
www.cdphe.state.co.us/
More Information
www.dmva.state.co.us/viewpage.php?
UGFnZUlEPTU

CONNECTICUT

Tax
Department of Revenue Services:
(800) 382-9463
www.ct.gov/drs/site/default.asp
Health
Connecticut Department of Public Health:
(860) 509-8000
www.dph.state.ct.us/index.html
More Information
www.dph.state.ct.us/index.html

DELAWARE

Tax
Division of Revenue:
(302) 577-8200
www.state.de.us/revenue/default.shtml
Health
Health and Social Services:
(302) 744-4700
www.dhss.delaware.gov/dhss/
More Information
www.state.de.us/veteran/services.shtml

return forms and answers to many basic state tax questions, including state-specific
benefits available to veterans and veterans with disabilities. Certain state tax benefits
may be offered to qualifying state residents, again regardless of veteran status. However,
veterans are strongly encouraged to consult with a tax professional for advice about their
particular situations.

State by State Resources

http://www.ador.state.al.us/
http://www.arkansas.gov/dfa/index.html
http://www.adph.org/Default.asp?bhcp=1
http://www.va.state.al.us/laws.htm
http://www.revenue.state.ak.us/
http://www.hss.state.ak.us/amhb/
http://www.ak-prepared.com/vetaffairs/state_benefits.htm
http://www.azdor.gov/
http://www.azdhs.gov/
http://www.azdvs.gov/Departments/VSD/Veterans%20Guide.pdf
http://www.healthyarkansas.com/
http://www.ftb.ca.gov/
http://www.dhs.ca.gov/
http://www.cdva.ca.gov/cdva/benefits.asp
http://www.revenue.state.co.us/main/home.asp
http://www.cdphe.state.co.us/
http://www.dmva.state.co.us/viewpage.php?UGFnZUlEPTU
http://www.ct.gov/drs/site/default.asp
http://www.dph.state.ct.us/index.html
http://www.dph.state.ct.us/index.html
http://revenue.delaware.gov/
http://www.dhss.delaware.gov/dhss/
http://veteransaffairs.delaware.gov/
http://www.fallenherosfund.org
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FLORIDA

Tax
Florida Department of Revenue:
(800) 352-3671
http://dor.myflorida.com/dor/
(must use “http”)
Health
Department of Health:
(850) 245-4444
www.doh.state.fl.us/
More Information
www.floridavets.org/benefits/
benefits.asp

GEORGIA

Tax
Department of Revenue:
(404) 417-4477
www.etax.dor.ga.gov/
Health
Division of Public Health:
(404) 657-2700
www.health.state.ga.us/
More Information
www.sdvs.georgia.gov/00/channel_title/
0,2094,26646926_26692185,00.html

HAWAII

Tax
Department of Taxation:
(808) 587-4242
www.state.hi.us/tax/index.htm
Health
Department of Health:
(808) 974-6006
www.hawaii.gov/health/
More Information
www.dod.state.hi.us/ovs/benefits.html

IDAHO

Tax
Tax Commission:
(800) 972-7660
www.tax.idaho.gov/
Health
Adult Mental Health Division:
www.healthandwelfare.idaho.gov/
portal/alias__Rainbow/lang__en-US/
tabID__3461/DesktopDefault.aspx
More Information
www.military.com/benefits/veteran-
benefits/idaho-state-veterans-

ILLINOIS

Tax
Illinois Department of Revenue:
(800) 732-8866
www.revenue.state.il.us/
Health
Department of Public Health:
(217) 782-4977
www.idph.state.il.us/
More Information
www.state.il.us/agency/dva/vetben.htm

INDIANA

Tax
Indiana Department of Revenue:
(317) 233-4018
www.in.gov/dor/
Health
Indiana Department of Health:
(317) 233-1325
www.in.gov/isdh/index.html
More Information
www.in.gov/veteran/sso/brochure/
index.html

IOWA

Tax
Iowa Department of Revenue:
(800) 367-3388
www.state.ia.us/tax/index.html
Health
Iowa Department of Public Health:
(515) 281-7689
www.idph.state.ia.us/
More Information
www.legis.state.ia.us/lsadocs/
IssReview/1995/IR21E.PDF

KANSAS

Tax
Department of Revenue:
(785) 368-8222
www.ksrevenue.org/
Health
Department of Health and Environment:
(785) 296-1500
www.kdheks.gov/
More Information
www.kcva.org/vb/

KENTUCKY

Tax
Department of Revenue:
(502) 546-4581
www.revenue.ky.gov/
Health
Department for Public Health:
(800) 372-2973
www.chfs.ky.gov/dph/
More Information
www.kdva.net/benefitsbook.pdf

http://dor.myflorida.com/dor/
http://www.doh.state.fl.us/
http://www.floridavets.org/benefits/benefits.asp
http://www.etax.dor.ga.gov/
http://www.health.state.ga.us/
http://www.sdvs.georgia.gov/00/channel_title/0,2094,26646926_26692185,00.html
www.state.hi.us/tax/index.htm
www.hawaii.gov/health/
www.dod.state.hi.us/ovs/benefits.html
www.tax.idaho.gov/
www.healthandwelfare.idaho.gov/portal/alias__Rainbow/lang__en-US/tabID__3461/DesktopDefault.aspx
http://www.military.com/benefits/veteran-benefits/idaho-state-veterans-benefits
www.revenue.state.il.us/
www.idph.state.il.us/
www.state.il.us/agency/dva/vetben.htm
www.in.gov/dor/
www.in.gov/isdh/index.html
www.in.gov/veteran/sso/brochure/index.html
www.state.ia.us/tax/index.html
www.idph.state.ia.us/
www.legis.state.ia.us/lsadocs/IssReview/1995/IR21E.PDF
www.ksrevenue.org/
www.kdheks.gov/
www.kcva.org/vb/
www.revenue.ky.gov/
www.chfs.ky.gov/dph/
www.kdva.net/benefitsbook.pdf
http://www.woundedwarriorproject.org
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LOUISIANA

Tax
Department of Revenue:
(225) 219-7462
www.rev.state.la.us/
Health
Office of Public Health:
(225) 342-9500
www.dhh.louisiana.gov/offices/?ID=79
More Information
www.vetaffairs.com/state.html

MAINE

Tax
Revenue Services:
(207) 287-2076
www.maine.gov/revenue/
Health
Department of Health and Human Services:
(207) 287-3707
www.maine.gov/dhhs/index.shtml
More Information
www.maine.gov/dvem/bvs/benefits.htm

MARYLAND

Tax
Comptroller’s office:
(410) 260-7980
(800) MD-TAXES (638-2937)
www.comp.state.md.us/default.asp
Health
Mental Health Division:
(410) 402-8476
www.dhmh.state.md.us/health/
mentalhealth.htm
More Information
www.mdva.state.md.us/index.html and
www.military.com/benefits/veteran-
benefits/maryland-state-
veterans-

MASSACHUSETTS

Tax
Department of Revenue:
Division of Local Services:
(617) 626-2300
www.mass.gov/dor
Health
Department of Public Health:
(866) 627-7968
www.mass.gov/dph/
More Information
www.veteransinfo.net/Mass.html

MICHIGAN

Tax
Department of Treasury:
(517) 373-3200
www.michigan.gov/treasury/
Health
Department of Community Health:
(517) 373-3740
www.michigan.gov/mdch
More Information
http://elearn.mrs.state.mi.us/vr/vets/
VBS-Booklet.pdf (must use “http”)

MINNESOTA

Tax
Department of Revenue:
(651) 296-3781
www.taxes.state.mn.us/taxes/
index.shtml
Health
Department of Health:
(651) 201-5000
www.health.state.mn.us/
More Information
www.mdva.state.mn.us/stateprgms.htm

MISSISSIPPI

Tax
Tax Commission:
(601) 923-7000
www.mstc.state.ms.us/
Health
Department of Health:
(866) 458-4948
www.msdh.state.ms.us/
More Information
www.vab.state.ms.us/booklet.htm

MISSOURI

Tax
Department of Revenue:
(573) 751-4450
www.dor.mo.gov/index.htm
Health
Department of Health and Senior Services:
(573) 751-6400
www.dhss.mo.gov/
More Information
www.mvc.dps.mo.gov/
State_Ben.htm#vp

http://elearn.mrs.state.mi.us/vr/vets/VBS-Booklet.pdf
www.rev.state.la.us/
www.dhh.louisiana.gov/offices/?ID=79
www.vetaffairs.com/state.html
www.maine.gov/revenue/
www.maine.gov/dhhs/index.shtml
www.maine.gov/dvem/bvs/benefits.htm
www.comp.state.md.us/default.asp
www.dhmh.state.md.us/health/mentalhealth.htm
www.mass.gov/dor
www.mass.gov/dph/
www.veteransinfo.net/Mass.html
www.michigan.gov/mdch
www.michigan.gov/treasury/
www.taxes.state.mn.us/taxes/index.shtml
www.health.state.mn.us/
www.mdva.state.mn.us/stateprgms.htm
http://www.mstc.state.ms.us/
www.msdh.state.ms.us/
www.vab.state.ms.us/booklet.htm
www.dor.mo.gov/index.htm
www.dhss.mo.gov/
www.mvc.dps.mo.gov/State_Ben.htm#vp
http://elearn.mrs.state.mi.us/vr/vets/VBS-Booklet.pdf
http://www.mdva.state.md.us/index.html
http://www.military.com/benefits/veteran-benefits/maryland-state-veterans-benefits
http://www.fallenherosfund.org
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MONTANA

Tax
Department of Revenue:
(406) 444-6900
www.mt.gov/revenue/default.asp
Health
Department of Public Health & Human
Services:
(406) 444-5622
www.dphhs.mt.gov/
More Information
www.dma.mt.gov/mvad/functions/
state.asp

NEBRASKA

Tax
Department of Revenue:
(800) 742-7474
www.revenue.state.ne.us/
Health
Health and Human Services:
(402) 471-2306
www.hhs.state.ne.us/
More Information
www.vets.state.ne.us/index_html?
page=content/benefits.html

NEVADA

Tax
Department of Taxation:
(775) 684-2000
www.tax.state.nv.us/
Health
Health Division:
(775) 684-4200
www.health.nv.gov/
More Information
www.veterans.nv.gov/NOVS/
Veterans%20Benefits.html

NEW HAMPSHIRE

Tax
Department of Revenue Administration:
(603) 271-2191
www.revenue.nh.gov/index.htm
Health
Department of
Health and Human Services:
(603) 271-8140
www.dhhs.state.nh.us/DHHS/
DHHS_SITE/default.htm
More Information
www.military.com/benefits/
veteran-benefits/new-hampshire-
state-veterans-

NEW JERSEY

Tax
Division of Taxation:
(609) 292-6400
www.state.nj.us/treasury/taxation/
Health
Department of Health and Senior Services:
(800) 367-6543
www.state.nj.us/health/
More Information
www.state.nj.us/military/veterans/
njguide/index.html

NEW MEXICO

Tax
Taxation and Revenue Property Tax
Division:
(505) 827-0885
www.tax.state.nm.us/
Health
Department of Health:
(505) 827-2613
www.health.state.nm.us/
More Information
www.dvs.state.nm.us/

NEW YORK

Tax
Department of Taxation and Finance:
(800) 443-3200
www.tax.state.ny.us/
Health
Department of Health:
(866) 881-2809
www.health.state.ny.us/
More Information
www.military.com/benefits/
veteran-benefits/new-york-state-
veterans-benefits

NORTH CAROLINA

Tax
Department of Revenue:
(877) 252-3052
www.dornc.com/forms/
Health
Department of Health and Human Services:
(800) 662-7030
www.dhhs.state.nc.us/
More Information
www.doa.state.nc.us/vets/
statebenefits.htm

www.mt.gov/revenue/default.asp
www.dphhs.mt.gov/
www.dma.mt.gov/mvad/functions/state.asp
www.revenue.state.ne.us/
www.hhs.state.ne.us/
www.vets.state.ne.us/index_html?page=content/benefits.html
www.tax.state.nv.us/
www.health.nv.gov/
www.veterans.nv.gov/NOVS/Veterans%20Benefits.html
www.revenue.nh.gov/index.htm
www.dhhs.state.nh.us/DHHS/DHHS_SITE/default.htm
www.state.nj.us/treasury/taxation/
www.state.nj.us/health/
www.state.nj.us/military/veterans/njguide/index.html
www.tax.state.nm.us/
www.health.state.nm.us/
www.dvs.state.nm.us/
www.tax.state.ny.us/
www.health.state.ny.us/
www.dornc.com/forms/
www.dhhs.state.nc.us/
http://www.doa.state.nc.us/vets/benefits.htm
http://www.military.com/benefits/veteran-benefits/new-york-state-veterans-benefits
http://www.military.com/benefits/veteran-benefits/new-hampshire-state-veterans-benefits
http://www.woundedwarriorproject.org


124 www.fallenheroesfund.org

NORTH DAKOTA

Tax
Tax Department:
(701) 328-2770
www.nd.gov/tax/
Health
Department of Health:
(701) 328-2352
www.health.state.nd.us/
More Information
www.nd.gov/veterans/benefits/

OHIO

Tax
Department of Taxation:
(800) 282-1780
www.tax.ohio.gov/index.stm
Health
Department of Health:
(800) 411-4142
www.odh.state.oh.us/
More Information
www.veteransaffairs.ohio.gov/
benefits.htm

OKLAHOMA

Tax
Tax Commission:
(405) 521-3160
www.tax.ok.gov/
Health
Department of Health:
(405) 271-5600
www.health.state.ok.us/
More Information
www.military.com/benefits/veteran-
benefits/oklahoma-state-
veterans-

OREGON

Tax
Department of Revenue:
(503) 378-4988
www.oregon.gov/DOR/
Health
Department of Human Services:
(503) 945-5944
www.dhs.state.or.us/dhs/publichealth/
index.shtml
More Information
www.oregon.gov/ODVA/

PENNSYLVANIA

Tax
Department of Revenue:
(888) PATAXES (728-2937)
www.revenue.state.pa.us/
Health
Department of Health:
(877) 724-3258
www.dsf.health.state.pa.us/health/site/
default.asp
More Information
www.military.com/benefits/veteran-
benefits/pennsylvania-state-
veterans-

PUERTO RICO

Tax
Secretary of the Treasury:
(787) 723-7085
www.hacienda.gobierno.pr/
Health
Department of Health:
(787) 274-7676
www.salud.gov.pr/
More Information
www.nasdva.com/puertorico.html

RHODE ISLAND

Tax
Division of Taxation:
(401) 222-1040
www.tax.state.ri.us/
Health
Department of Health:
(401) 222-2231
www.health.state.ri.us/
More Information
www.military.com/benefits/veteran-
benefits/rhode-island-state-
veterans-

SOUTH CAROLINA

Tax
Department of Revenue:
(803) 898-5709
www.sctax.org/
Health
Department of Health and Environmental
Control:
(803) 989-3432
www.scdhec.net/
More Information
www.govoepp.state.sc.us/va/
benefits.html#prop_tax_home

www.nd.gov/tax/
www.health.state.nd.us/
www.nd.gov/veterans/benefits/
www.tax.ohio.gov/index.stm
www.odh.state.oh.us/
www.veteransaffairs.ohio.gov/benefits.htm
www.tax.ok.gov/
www.health.state.ok.us/
www.oregon.gov/DOR/
www.dhs.state.or.us/dhs/publichealth/index.shtml
www.oregon.gov/ODVA/
www.revenue.state.pa.us/
www.dsf.health.state.pa.us/health/site/default.asp
http://www.military.com/benefits/veteran-benefits/pennsylvania-state-veterans-benefits
www.hacienda.gobierno.pr/
www.salud.gov.pr/
www.nasdva.com/puertorico.html
www.tax.state.ri.us/
www.health.state.ri.us/
www.sctax.org/
www.scdhec.net/
www.govoepp.state.sc.us/va/benefits.html#prop_tax_home
http://www.military.com/benefits/veteran-benefits/rhode-island-state-veterans-benefits
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SOUTH DAKOTA

Tax
Department of Revenue and Regulation:
(605) 773-3311
www.state.sd.us/drr2/revenue.html
Health
Department of Health:
(800) 738-2301
www.state.sd.us/DOH/
More Information
www.state.sd.us/applications/
MV91MVAInternetRewrite/
default.asp?navid=11

TENNESSEE

Tax
Department of Revenue:
(800) 342-1003
www.state.tn.us/revenue/
Health
Department of Health:
(800) 778-4123
www.state.tn.us/health/
More Information
www.state.tn.us/veteran/
benefitsstate.html

TEXAS

Tax
Comptroller’s Office:
(800) 252-9121
www.window.state.tx.us/
Health
Department of Health:
(888) 963-7111
www.tdh.state.tx.us/
More Information
www.tvc.state.tx.us/#

UTAH

Tax
Tax Commission:
(801) 297-6358
www.tax.utah.gov/
Health
Department of Health:
(888) 222-2542
www.health.utah.gov/
More Information
www.ut.ngb.army.mil/veterans/
utah_veterans_benefits.pdf

VERMONT

Tax
Department of Taxes:
(866) 828-2865
www.state.vt.us/tax/
Health
Department of Health:
(804) 863-7200
www.healthvermont.gov/
More Information
www.va.state.vt.us/Downloads/
Brochure%20-%20State%20Benefits
%20-%20WebVersion.pdf

VIRGINIA

Tax
Department of Taxation:
(804) 367-8031
www.tax.virginia.gov/
Health
Department of Health:
(804) 864-7009
www.vdh.state.va.us/
More Information
www.dvs.virginia.gov/statebenefits.htm

WASHINGTON

Tax
Department of Revenue:
(800) 647-7706
www.dor.wa.gov/
Health
Department of Health:
(800) 525-0127
www.doh.wa.gov/
More Information
http://www.dva.wa.gov/
veterans_benefits.html

WEST VIRGINIA

Tax
Tax Department:
(304) 558-3333
www.state.wv.us/taxdiv/
Health
Department of Health and Human
Resources:
(304) 558-2971
www.wvdhhr.org/bph/
More Information
www.wvs.state.wv.us/va/state_fed.htm

www.state.sd.us/drr2/revenue.html
www.state.sd.us/DOH/
www.state.sd.us/applications/MV91MVAInternetRewrite/default.asp?navid=11
www.state.tn.us/revenue/
www.state.tn.us/health/
www.state.tn.us/veteran/benefitsstate.html
www.window.state.tx.us/
www.tdh.state.tx.us/
www.tvc.state.tx.us/#
www.tax.utah.gov/
www.health.utah.gov/
www.ut.ngb.army.mil/veterans/utah_veterans_benefits.pdf
www.state.vt.us/tax/
www.healthvermont.gov/
www.va.state.vt.us/Downloads/Brochure%20-%20State%20Benefits%20-%20WebVersion.pdf
www.tax.virginia.gov/
www.vdh.state.va.us/
www.dvs.virginia.gov/statebenefits.htm
www.dor.wa.gov/
www.doh.wa.gov/
www.state.wv.us/taxdiv/
www.wvdhhr.org/bph/
www.wvs.state.wv.us/va/state_fed.htm
http://www.dva.wa.gov/veterans_benefits.html
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WISCONSIN

Tax
Department of Revenue:
(608) 266-8641
www.revenue.wi.gov/
Health
Department of Health & Family Services:
(800) 642-6552
www.dhfs.wisconsin.gov/
More Information
www.dva.state.wi.us/benefits.asp

WYOMING

Tax
Department of Revenue:
(307) 777-7961
http://revenue.state.wy.us/
Health
Department of Health:
(307) 777-7656
http://wdh.state.wy.us/main/
index.asp (must use “http”)
More Information
www.wy.ngb.army.mil/PAO/
VetBenefitbook06.pdf

http://wdh.state.wy.us/main/
www.revenue.wi.gov/
www.dhfs.wisconsin.gov/
www.dva.state.wi.us/benefits.asp
http://revenue.state.wy.us/
www.wy.ngb.army.mil/PAO/VetBenefitbook06.pdf
http://www.fallenherosfund.org
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ADA – Americans with Disabilities Act: a federal law that requires employers to
make reasonable accommodations for employees with disabilities and prohibits
discrimination against qualified individuals with disabilities when making hiring,
promotion, compensation and training decisions. See Chapter 9, Legal Rights: The
Americans with Disabilities Act.

ADME – Active Duty Medical Extension: a program that allows wounded reservists to
remain on active duty (and receive active duty salary) during the disability evaluation
process. See Chapter 1, Immediate Concerns.

AEA – Actual Expense Allowance: an allowance that, under special circumstances,
permits family members to be reimbursed for actual and necessary expenses that exceed
the per diem allowance that otherwise serves as the maximum amount an individual will
be reimbursed when traveling under an invitational travel order. See Chapter 1,
Immediate Concerns.

AMVETS – A service organization dedicated to working on behalf of the interests of veter-
ans. AMVETS can represent honorably discharged veterans and their dependents in
obtaining VA benefits. See Chapter 10, Legal Assistance.

BVA – Board of Veterans’ Appeals: a Department of Veterans Affairs (VA) panel that
reviews benefit claims determinations made by local VA offices and issues decisions on
appeals. See Chapter 10, Legal Assistance: Obtaining Legal Assistance.

CHAMPVA – Civilian Health and Medical Program of the Department of Veterans
Affairs: a VA health benefits program that shares the costs of certain health care
services and supplies for dependents of disabled veterans. See Chapter 5, Health Care.

CHCBP – Continued Health Care Benefit Program: a temporary health care plan
available to veterans and their families for the interim period between the end of
eligibility for military health benefits and the beginning of civilian health care coverage.
See Chapter 5, Health Care.

COAD – Continuation on Active Duty: the program by which service members with
15-20 years of service who become disabled as a result of combat may request to remain
on active duty, even if found unfit by a PEB. Service members often use COAD as a
means of obtaining a longer length of service in order to receive higher retirement ben-
efits. See Chapter 2, The Disability Evaluation System.

CONUS – The Continental United States, as opposed to OCONUS (Outside
CONUS).

http://www.woundedwarriorproject.org
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CRDP – Concurrent Retirement & Disability Payments: a DoD program that provides
a gradual reduction, over a period of ten years, of the off-set a veteran must take on
his or her DoD pay when he or she is also receiving VA disability payments. CRDP is
available to veterans with at least 20 years of service and at least 50% disability ratings. See
Chapter 4, DoD and VA Disability Compensation: Concurrent Receipt Payments.

CRSC – Combat-Related Special Compensation: a DoD program that restores the full
amount of the VA disability compensation for a qualifying injury (e.g., a combat injury) that
would otherwise be offset by DoD disability benefits. CRSC is available to veterans with
least 20 years of service and a qualifying injury that is assigned a disability rating of at least
10%. See Chapter 4, DoD and VA Disability Compensation: Concurrent Receipt Payments.

CUE – Clear and Unmistakable Error: an applicant to the Board of Veterans Appeals may
make a motion for reconsideration on the basis of a clear and unmistakable error, a technical
term referring to a defined set of circumstances. See Chapter 10, Legal Assistance.

DAV – Disabled American Veterans: a nonprofit, veterans service organization that can
represent veterans and their dependents in front of the VA and is focused on building
better lives for disabled veterans and their families primarily by providing free assistance
in obtaining government benefits and services. See Chapter 10, Legal Assistance.

DEA – Survivors’ and Dependents’ Educational Assistance Program: a VA program that
provides education benefits to qualified dependents and survivors. See Chapter 6,
Education and Employment Benefits: Education Programs for Service Members’ Families.

DEERS – Defense Enrollment Eligibility System: a computerized database containing
relevant personal information for military personnel, their families and others who are
eligible for health care benefits from TRICARE. Service members are automatically
registered in DEERS. Family members must be registered in order to receive TRICARE
benefits. See Chapter 5, Health Care.

DES – Disability Evaluation System: a general term applied to the entire process the mil-
itary uses to determine whether injured service members are fit to continue active mili-
tary service. The DES is a multistage process, and the results of a service member’s DES
evaluation also affects his or her eligibility to receive DoD disability retirement benefits.
See Chapter 2, The Disability Evaluation System.

DoD – Department of Defense: the department of the federal government responsible
for coordinating and supervising all government agencies and activities directly related
to the military and national security.

DSO – Department Service Officers of the American Legion: a veterans service organi-
zation that can represent veterans and dependents in front of the VA. DSO officers are
available to answer questions and offer guidance to veterans filing claims with the VA.
See Chapter 10, Legal Assistance.
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EEOC – Equal Employment Opportunity Commission: the federal agency charged with
ending employment discrimination. Victims of discrimination can file a complaint
against an employer with the EEOC. The EEOC conducts investigations, brings
lawsuits against private employers on behalf of victims of discrimination and offer
mediation dispute resolution services. The agency also serves as an adjudicatory body

for claims against government agencies. See Chapter 9, Legal Rights.

ESGR – Employer Support of the Guard and Reserve: the DoD agency whose activities
are aimed at promoting understanding and cooperation between reservists (and guard
members) and their civilian employers. ESGR also assists in enforcing rights under
USERRA and reducing and resolving conflicts between reserve component members
and employers. See Chapter 9, Legal Rights: The Americans with Disabilities Act and
Chapter 10, Legal Assistance: Low Cost and Free Legal Services.

FMLA – Family and Medical Leave Act of 1993: a federal law guaranteeing certain workers
unpaid leave from work in order to care for themselves or for certain family members
who are seriously ill. See Chapter 1, Immediate Concerns; Chapter 9, Legal Rights.

GI BILL – Montgomery GI Bill: federal programs that provides monthly educational
assistance to military veterans, including reservists and members of the National Guard.
See Chapter 6, Education and Employment Benefits: Montgomery GI Bill.

GWOT – Global War on Terrorism: injured reserve component service members
mobilized in the Global War on Terrorism may be eligible to receive their regular
service salary and benefits. See Chapter 1, Immediate Concerns.

IRA – Individual Retirement Account: a retirement plan account that provides certain tax
advantages. IRAs take two basic forms: traditional IRAs and Roth IRAs. See Chapter 8,
Federal Tax Issues: Paying for Disability-Related Expenses with Retirement Funds.

ITO – Invitational Travel Order: official government orders authorizing travel by
relatives of seriously ill or wounded service members to enable the relatives to visit
the service members in military treatment facilities. ITOs often cover round trip
transportation as well as meals, lodging and other incidental travel expenses.
See Chapter 1, Immediate Concerns.

MEB – Medical Evaluation Board: The first formal stage of the disability evaluation
process. The MEB evaluates the service member’s injury and ongoing treatment in
order to determine whether his or her injuries are severe enough to prevent continued
military service. The term MEB or “medical board” is often used to refer to three different
things: (1) the group of physicians who convene to evaluate the service member’s
injuries; (2) the “narrative summary” of the service member’s injuries dictated by
the board; or (3) the service member’s complete disability case file. See Chapter 2,
The Disability Evaluation System: The Medical Evaluation Board.
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MGIB – See Table of Acronyms and Abbreviations: GI Bill.

MMRB – MOS Medical Retention Board: an administrative board before which
injured service members must appear to request a change of MOS. See Chapter 2,
The Disability Evaluation System: The Physical Evaluation Board.

MOS – Military Occupational Specialty: a service member’s job classification code in
either the Army or the Marine Corps. The Air Force uses a similar classification system
known as the Air Force Specialty Codes (AFSC). The Navy uses the Navy Enlisted
Classification (NEC) system. The DoD disability evaluation is based on ascertaining
whether a service member can continue in his or her current MOS. See Chapter 2,
The Disability Evaluation System.

MRP – Medical Retention Processing: a program through which reserve component
service members mobilized in support of the GWOT (Operation Enduring Freedom,
Operation Iraqi Freedom, etc.) may remain on active duty pending evaluation of
an injury. MRP allows reservists and guard members to continue to receive their
regular active duty salaries during this period. See Chapter 1, Immediate Concerns.

NACVSO – National Association of County Veterans Service Officers: an organization
made up of local government employees working in county veterans offices in 28 states.
See Chapter 10, Legal Assistance.

NOD – Notice of Disagreement: the means by which an applicant for VA benefits can
appeal a VA decision regarding benefits. See Chapter 10, Legal Assistance.

NSO – National Service Officer: a title used by both AMVETS and DAV for the officers
of each organization that are dedicated to providing information, counseling on veterans
benefits and representation in front of the VA. See Chapter 10, Legal Assistance.

NVLSP – National Veterans Legal Services Program: offers training to attorneys and other
veteran advocates in the area of veterans’ claims. This nonprofit organization is dedicated
to training NSOs attorneys and veterans organizations on obtaining veterans benefits and
representing veterans and their dependents in front of the VA and in courts and publishes
self-help guides for veterans seeking VA benefits. See Chapter 10, Legal Assistance.

OCONUS – Outside the continental United States (see CONUS).

PDRL – Permanent Disability Retirement List: a service member will be entitled to
disability retirement pay when he or she is placed on either the PDRL or the Temporary
Disability Retirement List. See Chapter 4, DoD and VA Disability Compensation:
Severance Pay and Disability Retirement Pay.

PEB – Physical Evaluation Board: the second formal phase of the Disability Evaluation
System, the PEB evaluates a service member’s physical ability to continue in the military
service. See Chapter 2, The Disability Evaluation System.

PEBLO – PEB Liaison Officer: acts as a counselor and liaison for the service member
throughout the disability evaluation process. See Chapter 2, The Disability Evaluation
System.
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PVA – Paralyzed Veterans of America: a nonprofit veterans service organization dedicat-
ed to serving the interest of veterans with spinal cord injury or disease and authorized to
represent veterans and their dependents in front of the VA. See Chapter 10, Legal
Assistance.

REALifelines – Recovery and Employment Assistance Lifelines: a Department of Labor
initiative that provides injured and wounded service members and their families with
access to a free career assistance network. See Chapter 9, Legal Rights.

REAP – Reserve Educational Assistance Program: a program that provides education assis-
tance to reservists and National Guard members who were called up for at least 90 days of
active duty since September 11, 2001. See Chapter 6, Education and Employment Benefits.

Reserve Components – Includes the Army National Guard, the Army Reserve, the
Navy Reserve, the Marine Corps Reserve, the Air National Guard, the Air Force Reserve
and the Coast Guard Reserve.

S-DVI – Service-Disabled Veterans Life Insurance: Service members who are granted a
service-connected disability but are otherwise in good health may apply to the VA for up
to $10,000 in life insurance coverage at standard insurance rates within two years from
the date VA notifies the veteran that the disability has been rated as service-connected.
See Chapter 7, Miscellaneous Federal Benefits: Service-Disabled Veterans Life Insurance.

SCRA – Servicemembers Civil Relief Act: a federal law that guarantees that all service
members ordered to active duty can reinstate health insurance policies that were in effect
when their military service began, as long as they ended at some point during military
service. See Chapter 9, Legal Rights.

SGLI – Servicemembers Group Life Insurance: a government-sponsored life insurance
program for service members. See Chapter 1, Immediate Concerns.

SMC – Special Monthly Compensation: The additional monthly payments above and
beyond the basic VA disability compensation that are provided to eligible service
members who sustain particularly severe injuries, such as amputations, blindness and
other severe traumas. See Chapter 4, DoD and VA Disability Compensation.

SOC – Statement of the Case: a response from the VA explaining its reasons for denial
of benefits. See Chapter 10, Legal Assistance.

SSA – Social Security Administration: the government agency responsible for the Social
Security System. See Chapter 7, Miscellaneous Federal Benefits.

TAMP – Transitional Assistance Management Program: the temporary health care
program provided through the VA after separation. See Chapter 5, Health Care.

TAP – Transition Assistance Program: a program that helps service members make
the initial transition from military service to the civilian workplace by providing
employment and training information within 12 months of separation or 24 months of
retirement. See Chapter 6, Education and Employment Benefits.
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TDRL – Temporary Disability Retirement List: the TDRL is for service members who
are found unfit due to a condition that is unstable enough to make any disability rating
premature or who have been assigned an initial disability rating of 30% or more but show
the possibility of recovering sufficiently over an extended period of time to be returned
to duty. See Chapter 2, The Disability Evaluation System.

TDY – Temporary Duty: A temporary assignment other than the normal billet, often at
another location and frequently with additional pay during the period.

TLD – Temporary Limited Duty: TLD is a specified period of limited duty. The TLD
period is normally eight months and generally will not exceed a total of 16 cumulative
months. See Chapter 2, The Disability Evaluation System.

TSGLI – Traumatic Servicemembers’ Group Life Insurance: an insurance program that
provides qualified service members with up to $100,000 in the direct aftermath of a
qualifying traumatic injury. See Chapter 1, Immediate Concerns.

TSP– Thrift Savings Plan: the TSP is a retirement savings plan with special tax advantages
for federal government employees and service members. See Chapter 7, Miscellaneous
Federal Benefits.

USAPDA – U.S. Army Physical Disability Agency: the central agency of the Army which
oversees the regional Physical Evaluation Boards.

USCAVC – U.S. Court of Appeals for Veterans Claims (formerly the U.S. Court of
Veterans Appeals): a federal court with jurisdiction to review findings of the Board of
Veterans Appeals (BVA).

USERRA – Uniformed Services Employment and Reemployment Rights Act: a federal
law that generally prohibits employers from discriminating against employees based on
their membership or service in the armed forces and that, under certain circumstances,
provides service members with the right to return to civilian jobs after military service.
See Chapter 9, Legal Rights.

VA – Department of Veterans Affairs (formerly Veterans Administration): the federal
agency responsible for administrating various government benefits available to veterans
in areas such as health care, education, job training and financial assistance, disability
benefits and pensions.

VASRD – Veterans Administration Schedule for Rating Disabilities: the VA guidelines
that list various medical conditions and degrees of severity and which is used to rate
service members from zero to one hundred percent disabled. See Chapter 2, The
Disability Evaluation System.

VETS – Veterans Employment and Training Services: a Department of Labor program
that oversees numerous programs designed to assist veterans in seeking jobs. See
Chapter 6, Education and Employment Benefits.
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VFW – Veterans of Foreign Wars of the United States: the VFW is a veterans service
organization dedicated to aiding service members and veterans in a variety of areas
including educating veterans on available benefits and representing veterans in front of
the VA. See Chapter 10, Legal Assistance.

VHA – Veterans Health Administration: the VHA, part of the VA, manages the VA’s
health care benefits and services. See Chapter 10, Legal Assistance.

VONAPP – Veterans Online Applications: VA website allowing applicants to submit
documents online.

VR&E – Vocational Rehabilitation & Employment Services (sometimes referred to as
VRES): a division of the VA, the VR&E helps qualified veterans with service-connected
disabilities gain and maintain suitable employment. See Chapter 6, Education and
Employment Benefits.

VRA – Veterans Recruitment Appointment: Disabled veterans, recently separated
veterans and veterans who received an Armed Forces Medal or campaign or
expeditionary medal may be eligible to receive a noncompetitive appointment to a job in
the competitive service, which after two years of satisfactory service may be converted to
a permanent appointment. See Chapter 6, Education and Employment Benefits.

VSO – Veterans Service Organization: a VSO is an organization that is dedicated to
advancing the interests of service members, veterans and their dependents. Certain, but
not all, VSOs are authorized to represent veterans in front of the VA. These VSOs are
also known as “Chartered VSOs.” If a VSO is not authorized to represent veterans in
front of the VA, they are called “non-Chartered VSOs.”
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The Intrepid Fallen Heroes Fund

The Intrepid Fallen Heroes Fund is a leader in supporting the men and women of the
Armed Forces and their families. Begun in 2000 under the auspices of the Intrepid
Museum Foundation, and established as an independent not-for-profit organization in
2003, the Fund has provided close to $60 million in support for the families of military
personnel lost in service to our nation, and for severely wounded military personnel and
veterans. These efforts are funded entirely with donations from the public, and hundreds
of thousands of individuals have contributed to the Fund. 100% of contributions raised
by the Intrepid Fallen Heroes Fund go towards these programs; all administrative
expenses are underwritten by the Fund’s Trustees.

From 2000 to 2005 the Fund provided close to $20 million to families of United States
military personnel lost in performance of their duty, mostly in service in Iraq and
Afghanistan. The Fund provided unrestricted grants of $11,000 to each spouse and
$5,000 to each dependent child; and $1,000 to parents of unmarried service members.
The payments were coordinated with the casualty offices of the Armed Forces, to ensure
all families received these benefits. In 2005 federal legislation substantially increased the
benefits granted to these families. With that mission therefore accomplished, the Fund
redirected its support toward the severely injured.

In January 2007 the Fund completed construction of a $40 million world-class state-of-
the-art physical rehabilitation center at Brooke Army Medical Center in San Antonio,
Texas. The “Center for the Intrepid” serves military personnel who have been cata-
strophically disabled in operations in Iraq and Afghanistan, and veterans severely injured
in other operations and in the normal performance of their duties. The 60,000 square
foot Center provides ample space and facilities for the rehabilitation needs of the
patients and their caregivers. It includes state-of-the-art rehabilitation equipment and
extensive indoor and outdoor facilities.

With the Center for the Intrepid complete, the Fund’s Board of Trustees is currently
determining, in consultation with the Armed Forces and the Department of Veterans
Affairs, the next area of need for our wounded military personnel and veterans that the
Fund will address.
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The Wounded Warrior Project
Mission: to raise awareness and enlist the public’s aid for the needs of severely injured service
men and women, to help severely injured service members aid and assist each other, and to
provide unique, direct programs and services to meet their needs

The Wounded Warrior Project (WWP) exists to provide tangible comfort and support
to severely injured service members from the Global War on Terror as they transition
back to civilian life. Many of the injuries suffered by our wounded warriors are traumatic
amputations, traumatic brain injuries (TBI), gunshot wounds, burns, and blast injuries
that will retire these brave warriors from military service. WWP lets them know that
America has not forgotten them or their sacrifices by bringing a message of hope for the
future in their time of need.

WWP’s support begins just after injury. Transitional Care Packs are provided at overseas
hospitals to offer immediate comfort during a warrior’s relocation to a U.S. military trauma
center. There they receive a full, signature WWP Backpack with comfort items and
necessities, benefits counseling, and family assistance, all to help them through their
initial stages of rehabilitation. WWP helps to then speed rehabilitation and recovery
through adaptive sports and recreation programs, raising patients’ morale and
confidence, exposing them to the endless possibilities of life after an injury. Finally, the
WWP provides ongoing, lifelong assistance in the form of internship opportunities,
employment programs, and an alumni network to further foster communication,
support, and brotherhood between wounded warriors.

Lifelong support provided by WWP also includes representation before the Department
of Veterans Affairs, bringing public attention to the needs of wounded service members
and advocating for regulatory and statutory changes beneficial to veterans, active duty
service members, and their families. Most notably, WWP was instrumental in drafting
and proposing the Wounded Warrior Bill signed by President Bush that creates
insurance that will pay severely wounded service men and women up to $100,000 upon
their admission to a stateside military hospital.
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Davis Polk & Wardwell
Davis Polk & Wardwell is a global law firm based in New York City. Its clients include
many of the world’s leading corporations and financial institutions. Davis Polk has more
than 600 lawyers in offices in New York, Menlo Park, CA, Washington, D.C., London,
Paris, Frankfurt, Madrid, Hong Kong, Beijing and Tokyo.

In 2005, Davis Polk, in collaboration with the Intrepid Fallen Heroes Fund, published
the Handbook for Families of Deceased Service Members. That handbook is available
at http://www.fallenheroesfund.org/common/page.php?ref=familyinfo.

The following people at Davis Polk & Wardwell made substantial contributions to
this Handbook for Injured Service Members and Their Families:
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For more information about the
Intrepid Fallen Heroes Fund,

please visit
www.fallenheroesfund.org

or call
(800) 340-HERO

For more information about the
Wounded Warrior Project,

please visit
www.woundedwarriorproject.org

or call
(904) 296-7350
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